L4
MynununagbHoe 001eo0pa3oBaTebHOe OI0/KETHOE YUPEKICHHE CPEeTHSIS
obmeobpazoBarenpHas mkosta No 3 umenun KaBanepa opiieHa myxectBa EBrenust
BstuecmapoBuua Xiryneesa ropojia JlabuHcka MyHUIUIIATBHOTO 00pa3oBanus JIabuHCKuUi paitoH

BBeneHo B meiicTBue npuKa3zom YTBepxKIECHO
ot 30.08. 2019;,«@15&\3%5 2 rie“v‘aﬁqgnqecxoro coBeTa

IIOJIO)KEHI/IE 0 HAATHBIX JAOTOJTHATENbHBIX 06pa3OBafeﬂbHux yeayrax

I. O6mue nosoxkeHus

[lompebumens (3axazuuk) - IOpUANYECKOe WU (HU3HUECKOE JIUI0, UMEIOIIEee
HaMepeHHUs 3aKa3zaTh WIK NpHoOpecTH KO0 3aKas3bliBaroIlee, MpruoOpeTarolee Uil
UCIIOJIb3YIOLee TOBaphbl (pabOThI, YCIYTH) UCKIIOUUTEIBHO ISl TUYHBIX HYXK]I, He
CBSI3aHHBIX C U3BJIIEUEHUEM MNpUOBUTH. Hcnoanumens - MYHHIMTAIBHOE
o0Opa3oBarebHOE YUpeKJeHHe, OKa3bIBalolllee YCIYTH TOTPeOUTEeNISIM 10
BO3ME3/IHOMY JIOTOBOPY.

Yeiyra - AesiTeIbHOCTh IPaXKIaHUHA WU FOPUAMYECKOro JIMIa, HAlpaBIeHHAs
Ha YJIOBJIETBOPEHUE MOTPeOHOCTEH APYrUX JHI, 38 UCKIIOYEHHEM JesITeIbHOCTH,
OCYILECTBIISIEMOM Ha OCHOBE TPY/IOBBIX MTPABOOTHOILIEHUH.

IleHa - JIeHe)KHOE BhIpa)KEHUE CTOMMOCTH TOBapa, paboThl, yCIIyTH.

1.1. TlpaBoBasi ocHOBa IpeocTaBieHusl 00pa3oBaTesbHbIM YUYPEKIESHUEM
IJIATHBIX JIOTIOJHUTEIbHBIX 00pa30BaTeIbHbIX YCIYT

Hacrosimee [Tonoxenue pazpaboTaHo B COOTBETCTBUHU C:

e 3akoHOM P® or 29.12.2012 r. N 273-®3 "O6 obpazoBanuun",;

e IpaxkIaHCKUM KojekcoMm P®D, DenepanbibiM 3akoHOM oT 12.01.96 N 7-®3 "O
HeKkoMMepYeckux opranuzaiusax"; 3akonom PO ot 07.02.92 N 2300-I "O 3ammre
npaB rnorpedutenei";

e IIpaBUJIAMHM OKa3aHHs IUIATHBIX 00pA30BaTENIbHBIX YCIYT B cepe AOMKOIBHOIO
¥ obO1ero oOpa3zoBaHusi, yTBepXkAeHHbIe NocTaHoBiIeHUeM [IpaBurensctBa PO ot
05.07.2001 N505;

e mpukazoM MunucTepcTBa obOpaszoBanusi P® or 15.03.2002 N 864 "O6
YTBEP)KJICHUU  TpUMepHOH  ¢GopMbl  jgoroBopa o0  OKa3aHMM  IUIATHBIX
o0OpazoBaTesIbHBIX YCIYT B cdepe obiiero oOpazoBanus';

e 3akoHOM P® "OO6 0CHOBHBIX rapaHTHsX MpaB JeTei".

1.2. OcHOBHBIE 3a/1a4H 110 [IPEIOCTABIEHHUIO IJIATHBIX JOMOJHUTEIbHBIX
00pa3oBaTeIbHBIX YCIyT

e BcecropoHHee ynoBIeTBOpEHUE 00pa30BaTEIbHBIX MOTPEOHOCTEN HAaCeIeHUSI.

. Co3maHMe  YCJHOBHM Ui pealu3alldd  IMOTPeOUTeNIsIMA  CBOHMX
00pa3oBaTeIbHBIX MOTEHIUATBHBIX BO3MOKHOCTEH.




. [IpuBneuyenue BHEOIOKETHBIX UCTOYHHUKOB (¢uHaHCUPOBAHUS
00pa3zoBaTeIbHBIX YUPEKISHUMN.
I1. Opranuzanus paGoTsl M0 NPEAOCTABJICHHIO NVIATHBIX JOMOJHUTEIbHBIX
00pa30oBaTeJbHBIX YCJIYT
2.1. KomrieTeHuus 00pa3oBaTebHOIO YUPEIKICHUS
o OkaspiBaeT  IUIATHBIE  JIONOJIHUTENIbHBIE  OOpa3oBaTelibHbIE  YCIYTH
NOTPEOUTENSIM TOJIBKO IO JKEJIaHWIO M 3a paMKaMH OCHOBHBIX O0Opa30BaTEIbHBIX
nporpaMM M 00BeMOB  O0Opa3oBaTeNbHBIX  YCIYyT,  IPeLyCMOTPEHHBIX
rocyapCTBEHHBIMH CTaHIapTaMU O0IIero oOpa3oBaHusl.
o Omnpenensier 10roBOPOM yCJIOBUSI IIPEIOCTABIEHUS TUIATHBIX JOMOTHUTETBHBIX
00pa30oBaTeIbHBIX YCIYT (CTOUMOCTD, IOPSIOK U CPOKHU UX MPETOCTABICHUS).
o Peanuzyer nnatHble IOMOJHUTENbHBIE OOpa3oBaTeIbHbIE YCIYTH 3a CYET
BHEOIO/KETHBIX CPEJICTB U HE MOKET OKa3bIBaTh MX B3aMEH U B paMKaX OCHOBHOM
00pa30BaTEIbHOM esITeIbHOCTH, (DMHAHCUPYEMOU U3 OroJKeTa.
o Bexmer ywer mmIartHbIX JONOJHUTENBbHBIX O00pa3oBaTeIbHBIX YCIYr B
COOTBETCTBMM C HMHCTPYKLMEH MO OyXrajJTepcKOMy YUYeTy B YUPEKICHHUSX H
OpraHMu3alLUsX, COCTOSAIIMX Ha OromKere.
o Mzyyaer noTpeOHOCT,  HaceleHUss B  IUIATHBIX  JOTIOJHUTENIHHBIX
o0pa30oBaTeIbHBIX yCllyrax.
o IlpejocraBusier  MOTpeGMTENsIM  IepedeHb  IUIAHHPYEMBIX  IIATHBIX
JIOTIOJIHUTEIbHBIX 00pa30BaTesIbHbIX YCIIYT.
o Co3pgaer  ycjaoBUs Uil pealid3alMMd  IUIAQTHBIX  JOMOJHHUTENBbHBIX
o0pa30BaTeIbHBIX YCIIYT, rapaHTHPYs MPU 3TOM OXpaHy KU3HH U 0€30IacHOCTb
3JI0pPOBbS MOTPEOUTEIEH.
o OOecrneyrBaeT peaaw3alMi0 TUTATHBIX JOIOJHUATEIBHBIX O00pa30oBaTEIbHBIX
YCIyT KBATU(GUIUPOBAHHBIMHU KaJlpaMHu.
o Odopmiisier TpyJaOBbIE OTHOLIEHMS B BHAE TPYAOBBIX COIVIALUEHUH C
FOPUANYECKUMHU U (QU3UYECKUMHU JIMLAMHU.
o Odopmisier ¢  norpeOuTensiMH  AOrOBOp Ha  OKa3aHWe  IIATHBIX
JOTIOJTHUTENIbHBIX 00pa30BaTEIbHBIX YCIIYT.
o UM3naer mnpukaz o0 opraHu3alMM KOHKPETHBIX IUIATHBIX JONOJHHTEIBHbBIX
0o0pa3oBarebHBIX yCIyr B 00pa30BaTeIbHOM  YUYPEXKIEHHWH, B KOTOPOM
HEOOXOAMMO OTPa3UTh COCTAB YYaCTHHKOB, YTBEP)KICHHE CMEThI, OpPraHM3aIlHIo
paboThl  yupexaeHuss [0  peaju3aldd  IUIATHBIX  JIONOJHHTEIbHBIX
o0pazoBaTeNbHBIX  yCIIyr (pacrucaHue, CeTKa 3aHsITUH, rpapuk paboThI
1eIaroroB).
« PaszpabateiBaeT W yTBep)KIaeT CBOIO Tapu(pHyIO CEeTKy I OIUIaThl TpyAa
pabOTHUKOB.
o Bener ctporu#i yuet ¥ KOHTPOJIb 32 HAUUCIICHUEM 3apILIAThI II€1arorudecKoMy
MepcoHay.
2.2. OcHOBHBIE ITpaBa U 00s13aHHOCTU UCTIOJHUATEIEH IIATHBIX JOIOTHUTEIBHBIX
00pa3oBaTeIbHBIX YCIYT

Henonnumenu umerom npago:
> PeKJIaMHpPOBATh CBOIO JICSITEIIBHOCTD MO MPEIOCTaBICHUIO YCIIYT;




> BbIOMpaTh Croco0  HCIOJHEHHUS  YCIyr, KOTOPBIM MOYKET COCTABIISThH
KOMMEPUYECKYIO TaifHy;
> COIIACOBBIBATH YCJIOBUSI JJOrOBOPA HA OKA3aHHE YCIIYT; |
» MOJIy4aTh BO3HATPaXJIEHHE, KOMIIEHCALIUIO 3aTpaTr, MOHECEHHBIX B PE3YJIbTaTe
pPacTOpP>KEeHMs! 10roBopa Mo MHUIIMATHBE TOTPeOUTENEN;
> IHojlydaTh MH(QOPMALMIO OPraHoB TIOCYJIapCTBEHHOM BJIIACTH W  OPraHOB
MECTHOI'0 CaMOYTIPaBJIEHUsI O HOPMax M MpaBUaX OKa3aHHsl YCIIyT;
> 003kajnoBaTh B Cyjie pelieHue 00 0TKa3e BBeACHHUS TUIATHBIX YCIIYT.

Hcnonnumenu obsizanoi:
> JIOBECTH MH(OPMAIMIO O IIpaBe OKa3aHWs JAaHHOTO BHIA YCIIYI, BBITOIHITH
YCIIYTH C BBICOKMM Kau€CTBOM U B ITOJIHOM 00BEME COTIIACHO JIOTOBOPY;
> HaBsA3bIBaTh IOTPEOMTENIO  JIOMOJHUTENIBHBIX BHIOB YCIyr, a TaKke
00yCJI0BIMBATH UCIIOJTHEHHE OJHUX YCIYT' 00s3aTeIbHBIM UCTIOIHEHUEM JPYTHUX;
> HE OTKa3bIBaTh B BBIIOJHEHUHU YCIIyT OTpeOuTeNto 6e3 yBaKUTeIbHBIX TPHYHH;
> BO3MECTUTH MaTEPUANIbHBIM U MOPAJIbHBIX yIIEpO MOTPEOUTEIIO, MTOIYYEHHEIH B
pe3yJibTaTe HEKaYeCTBEHHOTO OKa3aHHsl YCIIyT;
> MpeaynpeauTs 00 yCIOBHSX, IIPU KOTOPHIX HACTYIAET OMACHOCTH HAHECEHHs
yuiep06a 310poBbIO JII0JIeH WM UMYILIECTBY B [TPOIIECCE OKAa3aHUsl yCIIyT.
2.3. OcHOBHbIE IIPaBa U 00SI3aHHOCTH MOTPEOUTENEH IIATHBIX JOIOJHUTEIbHBIX
00pa3oBaTeIbHBIX YCIYT

[lompebumenu (3axkazuuxu) umerom npaso:

» IIOJIy4aTh JOCTOBEPHYIO HMH(MOPMAIMIO O pealln3yeMbIX YyClyrax, BBIOHpPATh
UCTIOJTHUTENIeH yCIIyT;
» TpeboBaTh  OT  MCIOJIHUTENCH  BBINOJHEHMS  Ka4eCTBEHHBIX  YCIyT,
COOTBETCTBYIOLIUX JIOTOBOPY;
> pacTOprHyTh JOTOBOp OO0 OKa3aHUMU YCIyrd B Jiro0oe Bpemsi, BO3MECTHB
MCIIOJIHUTENIO  pacXoAbl 3a BBIMOJHEHHYIO paboTy U mpsMble  yOBITKH,
IPUYMHEHHBIE PACTOP)KEHUEM JIOrOBOpa, Ha O€30MaCHOCTD YCIIYTH; |
> 3HAKOMUTHCSI C COOTBETCTBYIOIIMMH JOKYMEHTAaMU U JIOKAIbHBIMUA aKTaMH TI0
YUPEXKJICHUIO HH(DOPMALMOHHYIO JIOCKY, KOTOpas pa3MellaeTcs B 3JIaHUU
yUpexeHHUsl B OOIIEIOCTYITHOM MeCTe.

[lompebumenu obsazarol.
» COIJIacOBaTh BCE YCIOBUs JOroOBOpa 00 OKa3aHUU YCIYT C UCIIOTHUTEIIEM;
» NPUHMMATh BBIIOJIHEHHE YCIYI'M B CPOKM M B MOPSJKE, MPeayCMOTPEHHBIE
JIOTOBOPOM;
> CBOEBPEMEHHO OIlJIaYMBaTh OKa3aHHbIE YCIYTH;
> BO3MEILATh PACXO/bl MCTIONHUTENIO YCIyT B Cily4ae HEBO3MOKHOCTH OKa3aHMs
YCJIYTH 110 He 3aBUCSIIUM OT UCTIOTHHUTES IPUIHNHAM.
2.4. Iops 10K npefocTaBiIeHus IATHBIX JIOMOJHUTEIBLHBIX 00pa3oBaTeIbHbIX
YCIyT
» OOpasoBaTenbHOE yupexJeHHe oOecreunBaeT TMOTpeOuTeNell OecIuaTHOM,
JIOCTYIIHOH M JOCTOBEpHOM uH(pOpMalder, BKIIOYAIOIIel B ce0si CBEIEHHS O
MECTOHAXOXJICHUHU YUYPEXJEHUSI, pexKuMe ero paldoThl, IepedHe IIATHBIX
JIOTIOJIHUTEJIBHBIX 00pa30BaTeIbHBIX YCIYI C YKa3aHHeM HX CTOUMOCTH, 00




YCIOBUSIX TPENOCTABICHUST M TIOJYYEeHHs] ITHUX YCIYr, BKJIIOYasi CBEOEHHUS O
JBrOTax JUIsl OTEIBbHBIX KaTeropuil norpeduTenei.

> [lpenocraBineHne IUIATHBIX  JIOMOJIHUTENBHBIX  00pa3oBaTeNbHBIX  YCIyT
odopmIIsieTcs1 JOTOBOPOM C MOTPEOUTEIEM, KOTOPBIM PETJIaMeHTUPYIOTCS YCIIOBHSI
U CPOKM TIOJY4YEHHUs YCIyT, TOpSIOK pacyeToB, IIpaBa, OO0S3aHHOCTH H
OTBETCTBEHHOCTH CTOPOH. |
> OOpasoBaTesnbHOE YUpPEKIEHHUE JUIsl OKa3aHWUs IUIATHBIX JIOMOJHUTEIbHBIX
o0pa3oBaTeIbHBIX YCIIYT:

. u3laeT  npukaz o0  OpraHuM3alu  IUIATHBIX  JOTOJHHUTEJIbHBIX
0o0pazoBaTeIbHbBIX YCIYT;
- oopMIIsieT TPYJIOBble COIVIALICHUS WJIM BHYTPEHHEE COBMEIIEHHE C

paOOTHUKaMM, 3aHATHIMA  TPEJOCTABICHWEM  ITUIATHBIX  JIOTIOJHUTEIBHBIX
o0pazoBaTeIbHbIX YCIIYT;

. OpraHu3yeT KOHTPOJIb 3a Ka4eCTBOM  IUIAQTHBIX  JIOTIOJIHUTEIbHBIX
00pa3oBaTEeIbHBIX YCIIYT.

2.5. Ilopsiiok oopMIIeHHs OIIATEI M y4eTa INIQTHBIX JOMOIHHUTEILHBIX
00pa3oBaTebHBIX YCIYT

> Ormutara 3a npenocTaBiIsieMble IJIATHBIE JOMOJHUTEIbHbIE 00pa30BaTEIbHBIE
YCIYTU TPOU3BOJUTCS €KEMECSIUHO.
> [lensl Ha oOpazoBaresbHBIE YCIYTH, MPENOCTaBIseMble MOTPEOUTENIM 3a

ary, yCTaHaBJIMBArOTCsA B COOTBETCTBUU C 3aKOHOAATCJILCTBOM Poccuiickoit
(Dez[epauHI/I Ha OCHOBaHUHU CMECTbI U KAJIbKYJIALIUHU.

» CTOMMOCTh TUIATHBIX YCJIYD ONpEJeNseTcs IOCTAHOBICHHUEM IJIABBI
aJIMAHUCTpanuu ropoja Jlabuucka.
> Benercs cTporuii yueT U KOHTPOJIb 3a HAUYUCIIEHUEM 3apIlIaThl PAOOTHUKAM.

Hauucnenue 3apIuiaTbel OCYLIECTBIIACTCS Ha OCHOBE Tabens y4ue€Ta OTpa6OTaHHBIX
qacCoB, KOTOpBIfI COCTABJIACTCSA HA OCHOBE XXYPHAJIOB.

> 3aHsaTHs (GUKCUPYIOTCS B CIIEIIMAbHBIX JKypHAaJIaX.

> KoHTposib 3a KauyecTBOM IIPEJOCTaBIEHUS YyCIyI BO3JIaraeTcs Ha
OpraHu3aTopa IIaTHBIX 00Pa30BaATENIBHBIX YCIIYT.

> OpraHu3aTop yCiyr, IJIaBHbIH OyXrainTtep HazHayaroTcs npukasoM 1o OY, ¢
00s13aTeIbHBIM O3HAKOMJICHHEM JIOJDKHOCTHBIX 00s13aHHOCTEH U OKJIaza.

> KOHTpOJIb 32 MCIOJB30BAHUEM CpPEACTB U BBIIIOJHEHHEM CMETHI Pacxo/0B
OCYIIIECTBIISIETCS Y TIPaBIISIOIIUM COBETOM.

> PabGoTHHKHM, TIpUBIEKaeMble K OKa3aHWIO I[UIATHBIX JIONOJTHUTEIbHBIX

00pa3oBaTeNbHBIX  YCIYyr, T[OJy4aloT 3apaboTHyIO Iaty 3a (aKTH4ecKd
orpaboranHoe Bpemsi. IMH MOTYT ObITh COTPYAHMKH IIKOJBI, a TaKXkKe JIOObIE
CIIEIUAIMCTBI, CIIOCOOHBIE OKa3aTh JaHHyto ycuyry. [Ipu mpueme Ha paboty c
paboTHUKAMHM JUIsi OKa3aHUSl IUIATHBIX YCIyI IOJAIMUCBIBAIOTCA TPYIOBBIE
cornamenus. Ecnu ommata NpoOU3BOAUTCS IO JOTOBOPHBIM —pacleHKaM, ¢
pabOTHUKAMU MTOANUCHIBAECTCS COIVIAIIEHUE O JOTOBOPHOM IIEHE.

I11. Pa3noe :

3.1. MHcnonnurenb paspabarbiBaeT y4deOHble MporpaMMbl M Kypcel. M3maer
npukas no OY "O co3gaHuK SKCIIEPTHOW KOMUCCUU 110 YTBEPKIACHHUIO IIPOrPaMM H



y4eOHBIX KypCOB MO JOMNOJHUTENbHBIM IUIATHBIM 0Opa30BaTebHBIM Yyciayram'.
Komucceust paccmarpuBaeT U yTBepkaaeT ydyeOHble TPpOorpaMMBl.

3.2.  HcrniosHuTENb TIPOBOJUT COOpaHUs TPYOBOIO KOJJIEKTUBA 10 OpPraHU3al|u
YCIIyT.

3.3. Ha ocHOBe HOpPMAaTUBHBIX JOKYMEHTOB MPOU3BOAUTCS KaJbKYJISIIUS
cebecToMMOCTH 00pa30BaTEIbHbBIX YCIYT.

3.4. B mHawane yueOHOro roja TIPOBOJATCS POIUTENbCKHAE COOpaHHUS TIO
OpraHM3alliy  JOMNOJHUTEIbHBIX IUIATHBIX . ycayr. [lpuHumaercst perneHue
POJUTENILCKOTO COOpaHusi O JOMOJIHUTEIBHBIX MJIATHBIX yCIyTax.

3.5. [IlpexncraBUtenu pPOAUTENIBCKMX KOMHUTETOB 3HAKOMSITCS C KaJlbKyJsIUen
ceOeCTOMMOCTH YCIIYT.

3.6. Omnuara 3a oOyuyeHHe MPOU3BOJUTCS uepe3 OTHeleHue cOepOanka Pd.
Cpoku orniaTel ONpeAesIsioTcs: B JOrOBOpeE.

3.7. 3apruiaTta HauMCISIeTCsl HA OCHOBe Tadess ydeta pabodyero BpeMeHHU (B TOM
YUCIIe U 33 KAHUKYJISIPHBINA nieprof1). OTIyCKHbIe HEe HAYUCIISIOTCSL.

3.8. B ciayuae, xorjga B TeueHHe Y4eOHOTo rojaa MOSBIsSETCS MOTPeOHOCTH B
yeiyrax, OV MOJHOCTBIO PYKOBOJCTBYETCSI JAHHBIM I1OJIOKEHHUEM U IPOU3BOJIUT
BCE pacyeThbl U KOPPEKTUPOBKY CMETHI.

3.9. OV ocrasaser 3a coboil mpaBo mnepecMaTpuBaTh JaHHOE MOJOXKEHHE O

JIIOY.



